
April 13, 2026 

Senator Steve Padilla 
Chair, Insurance Committee 
1020 N St. Room 258 
Sacramento, CA 95814 

Re: SB 878 (Pérez) – The Insurance Payment Accountability Act – SUPPORT 

Dear Chair Padilla, 



On behalf of the wildfire survivor, consumer, environmental, civil and economic justice, small 
business, labor, and community organizations below, we write in strong support of SB 878 – the 
Insurance Payment Accountability Act – to strengthen timely claims-payment laws by imposing 
automatic interest penalties to deter insurer delays. 

Prompt payouts of the insurance benefits families are owed is critical to timely recovery after a 
disaster. Yet a full year after the fires, nearly 2 in 5 insured Los Angeles fire survivors report that 
inconsistent and delayed insurer communications continue to stand in the way of their 
recovery. Hundreds of direct survivor accounts document these delay mechanisms, including: 
partial disputes used to delay payment of undisputed amounts; rotating adjusters that reset 
progress and miss deadlines; and, verbal-only denials that prevent enforcement or appeal. 

California law already requires insurers to respond, decide, and pay claims on strict timelines. 
The problem is that missing those deadlines has carried little consequence. The Insurance 
Payment Accountability Act increases penalties when insurers violate existing decision and 
payment deadlines, removing the financial incentive to delay and helping stalled recoveries 
move forward. 

Specifically, SB 878 will: Impose a 20% interest penalty on delayed payments; Require insurers 
to clearly identify any disputed items within 40 days and explain what is needed to resolve them; 
require insurers to pay all undisputed amounts on time, even when other portions of a claim 
remain unresolved; and, strengthen transparency and accountability to curb prolonged, 
unresolved claims. 

Los Angeles fire survivors learned a hard truth: insurance companies do not have to deny a claim 
to devastate a family – they only have to delay it. A December 2025 San Francisco Chronicle 
investigation provided evidence that such delays are often driven by internal insurer adjuster 
guidance. Training materials instructed adjusters and vendors to avoid written decisions and 
prolong claims without final determination—effectively bypassing prompt-payment rules. 

SB 878 reduces the incentive to delay coverage decisions and strengthens California’s insurance 
system so families can start recovering sooner. We are in strong support and urge your AYE 
vote.

Sincerely, 

Alan Weiner  
Chapter Lead  
350 Conejo / San Fernando Valley 

Lois M Healy 
CEO/HUD Certified Housing Counselor 
Affordable Homeownership Foundation Inc 

Megan Hinchliffe Gerig  
Executive Director 
Altadena CoLab 
 
 
 
 

https://www.deptofangels.org/news/this-is-bigger-this-is-systemic-what-2335-fire-survivors-told-us-nine-months-after-the-fires
https://static1.squarespace.com/static/67f5687fc4ea480d5d201fe5/t/694eb6a98f4edb2adb0dac19/1766766249509/EFSN+The+Delays+and+Denials+Dossier.pdf
https://www.sfchronicle.com/projects/2025/california-insurance-hidden-rules/
https://www.sfchronicle.com/projects/2025/california-insurance-hidden-rules/


Annie Norman 
Associate Director of Campaigns  
Americans for Financial Reform 

Robert J Van De Hoek  
Environmental Scientist  
Ballona Wetlands Institute 
 
Dave Jones 
California Insurance  
Commissioner Emeritus 

Ruth Susswein 
Director of Consumer Protection 
Consumer Action 
 

Carmen Balber 
Executive Director 
Consumer Watchdog 

Shayna Englin 
Vice President, Policy and Advocacy 
CA Community Foundation 
 

David Gassman 
Co-convenor 
Bay Area-System Change not Climate 
Change 

 
Ann Banning 
CEO 
Bright Operations 

Jason Pfeifle  
California Climate Organizing Director  
Center for Biological Diversity 

Carmen Comsti 
Government Relations Director 
California Nurses Association 

Marven Norman 
Environmental Policy Analyst 
Center for Community Action  
and Environmental Justice (CCAEJ) 
 

Renata Pumarol  
Deputy Director  
Climate Defenders 

Nancy Peverini  
Legislative Director  
Consumer Attorneys of CA 

Michael DeLong  
Research and Advocacy Associate  
Consumer Federation of America 

 
Robert Herrell 
Executive Director 
Consumer Federation of California 
 



Marcus Friedman  
Administrative Director  
Consumer Protection Policy Center 

Irene Kao  
Executive Director  
Courage California 

Marcia Hanscom  
Community Organizer  
Defend Ballona Wetlands 

Florence Annang  
Lead Organizer  
DENA RISE UP 
Pasadenans Organizing Progress 

 
Gil Barel  
Co-Founder 
Eaton Fire Renters Coalition 

Jane Lawton Potelle 
Executive Director  
Eaton Fire Residents United 

 
Joy Chen 
Executive Director 
Every Fire Survivor’s Network 
 
 

Nicholas Hernandez   
Organizing Associate   
Extreme Weather Survivors  
 

Nicole Ghio 
California Director 
Food & Water Watch 

Manning Rollerson 
Director 
Freeport Haven Project 

Cathy Becker  
Responsible Finance Campaign Director  
Green America 

Rebecca Russell  
Jewish Federation of the  
Greater San Gabriel and Pomona Valleys 

Felicia Ford 
Founder 
Leap of Faith Family to Family Support 

Heavenly Hughes 
Co-Founder and E.D. 
My TRIBE Rise 
 
 
 



Rick Morris 
Insurance Campaigner  
Public Citizen 
 

Rene Bayardo  
Principal, Bayardo Strategies  
Rise Economy 
 

Jack Eidt 
Co-Founder 
SoCal 350 Climate Action  

Tony Hocking 
Volunteer Organizer 
Team Palisades 

Mercedes Macias 
Senior Policy Strategist 
Sierra Club California 
 

Shoshana Wechsler 
Co-Coordinator 
Sunflower Alliance 

Douglas E. Quinn 
Executive Director 
The American Policyholder Association 
 
 

Janice Schroeder 
Core Member 
West Berkeley Alliance for  
Clean Air and Safe Jobs 
 

Zaire Calvin 
Owner  
Xtreme Athletics Org 


