Proposals related to protecting consumers from insurance
companies’ actions elicit nearly universal support from voters.

B Strongly Support M Somewhat Support Somewhat Oppose M Strongly Oppose Don’t Know Total
Support
Require insurers provide specific written justification for denying 94%
or not renewing a policy, and allow consumers the right to appeal 0
Requires insurers to give customers sufficient time to make home .
repairs and improvements to prevent cancellation of policies 97%
Require insurers to publicly report where, when, and why they are 94%
canceling or refusing to renew homeowner policies °
Increase penalties on insurers for dropping customers after a .
natural disaster or misleading the public about rates and eligibility 94%
Require insurers to give homeowners at least
six months’ notice before canceling or not renewing a policy based
on property condition, and homeowners must be given a clear 95%
explanation of required repairs, the right to appeal, and automatic
extensions if delays are due to factors outside their control
Q12. Please consider the following proposals that have been made to address concerns related to corporations and big business and hold them accountable. Please indicate whether you personally strongly support,
F M somewhat support, somewhat oppose or strongly oppose. Split Sample
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Voters are highly supportive of giving California homeowners and
consumers more rights when dealing with insurance companies.

B Strongly Support ™ Somewhat Support Somewhat Oppose M Strongly Oppose Don’t Know Total
Support

Require insurance companies to offer home insurance to
Californians who have fire-proofed their homes,
even if they’ve previously filed claims

8% B4% 86%

Require non-renewal of insurance policies to be based

. p. . 0, o
on specific, documented defects or safety issues 8% 86%
Require that insurers allow homeowners to make reasonable
repairs — not just full replacements — to keep their 5% 91%
home insurance when insurers threaten to cancel policies
Q12. Please consider the following proposals that have been made to address concerns related to corporations and big business and hold them accountable. Please indicate whether you personally strongly support,
F M somewhat support, somewhat oppose or strongly oppose. Split Sample
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