Support Letter for Patients Deserve Price
Tags Act

Dear Senator:

We write to urge you to support the bipartisan Patients Deserve Price Tags Act (S.2355) that was
recently introduced by Senators Marshall and Hickenlooper along with four other Senators.

No other industry -- except the health care industry -- makes consumers speculate how much a
product or service costs before they purchase it. Improving health care price transparency is a key
tool to addressing the high costs of health care. It is supported by the public, large and small
businesses, employees and unions, policy experts, and state and federal legislators on both sides of
the aisle.

In his first administration, President Trump issued rules to require hospitals to post prices on
hospital websites for their health services. Health plans were also required to make negotiated
network reimbursement rates public. Unfortunately, compliance with those rules have been mixed.

The Patients Deserve Price Tags Act will codify, enforce and improve these existing price
transparency rules in important ways, including by:

e Expanding price transparency beyond hospitals. Most folks won’t need hospital care, but we
all should know prices for lab work, imaging services like MRIs and more minor procedures
in ambulatory surgical centers.

e Making the prices that hospitals post clearer by requiring actual dollar-and-cents amounts.
Hospitals are currently allowed to post median prices, estimates and complicated formulas.

e (Giving employers better access to their claims and details of financial transactions of
middlemen such as PBMs that add to the cost of their employees’ care so they can design
more cost-effective health insurance.

The Patients Deserve Price Tags Act is a vital step forward in empowering patients and employers
with clear health care prices in advance of care. When health care price transparency is done well,
we have evidence that demonstrates that patients and employers can find significant savings in
their communities. (1)

Those savings will be compounded when the power of clear pricing is expanded to

everyday services such as lab work and diagnostic imaging. Similarly, price transparency will help
employers and unions build more cost-effective plans and save money for their employees and
their business.

The power of the American market is that transparent pricing creates consumer choice and market
competition. The Patients Deserve Price Tags Act is a common-sense legislation that will finally
bring that power to bear on a health care market that has been broken for far too long. We strongly
urge Congress to pass it.



Sincerely,

Consumer Watchdog

(1) Acute Confusion: Why it's so hard for patients to compare hospital prices (Dallas TX),
September 2024, https://pirg.org/edfund /resources/acute-confusion/ and Post the Price:
Hospital price transparency could save patients thousands (Cleveland, OH), May

2024, https://pirg.org/edfund/resources/post-the-price/
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