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RICARDO LARA

CALIFORNIA INSURANCE COMMISSIONER

August 26, 2024

Ryan Mellino

Staff Attorney

Consumer Watchdog

6330 San Vicente Blvd., Suite 250
Los Angeles, CA 90048
ryan@consumerwatchdog.org

SUBJECT: Inthe Matter of the Rate Application of State Farm General Insurance
Company, File no. 24-1271, PA-2024-00012

Dear Mr. Mellino:

This letter responds to your letter dated August 23, 2024.

Neither I nor anyone in the Rate Enforcement Bureau (“REB”) issued the August 14, 2024 Order
Granting Consumer Watchdog’s Petition to Intervene in the above matter (“Order”). If you have
questions regarding the Order or wish to request reconsideration, please contact Deputy
Commissioner and Special Counsel Lucy Wang, who issued the Order on behalf of the
Commissioner.

REB agrees, however, that Consumer Watchdog’s First and Second Sets of Discovery Requests
in the above matter are premature at this time. Per Insurance Code section 1861.08(e), discovery
“shall be liberally construed” in rate hearings. Rate hearings, however, “are commenced by a
filing of a notice.” (Ins. Code, § 1861.08, subd. (b).) REB has not yet filed a notice of hearing in
this matter. And, although an intervenor is authorized to serve discovery requests on an insurer
concurrently with the filing and service of the intervenor’s initial “pleading,” which may include
a “petition,” a “pleading” is defined as a “formal document filed with the Administrative Hearing
Bureau [(AHB)].” (Cal. Code Regs, tit. 10, § 2651.1, subd. (g); see also, Cal. Code Regs., tit. 10,
§ 2661.3, subd. (e).) Consumer Watchdog’s petition for hearing has not yet been filed with
AHB. REB will file Consumer Watchdog’s petition for hearing with AHB if and when the
Commissioner determines to issue a Notice of Hearing in this matter. (Cal. Code Regs., tit. 10, §
2653.5.) At the present time, however, Consumer Watchdog’s petition for hearing has not been
filed with AHB and is not a “pleading” per the regulations, and therefore its concurrently served
discovery requests are premature.

As a final note, please note that REB is not authorized to determine any motion to compel in this
matter.

#1468082.1
CALIFORNIA DEPARTMENT OF INSURANCE
PROTECT * PREVENT « PRESERVE
1901 Harrison Street, 6™ Floor
Oakland, CA 94612
Tel: 415-538-4162¢ IRH-SFG-160-02

Nikki.McKennedy@insurance.ca.gov



R. Mellino
August 26, 2024
Page 2

Best regards,

Nikki McKennedy

cc: See Proof of Service
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PROOF OF SERVICE
In the Matter of the Rate Application of
State Farm General Insurance Company, Applicant.
CDI File No. PA-2024-00012
(RRB FILE No. HO-24-1271)

I am over the age of eighteen years and am not a party to the within action. I am an
employee of the Department of Insurance, State of California, employed at 1901 Harrison Street,
4™ Floor, Oakland, CA 94612. On August 26, 2024, I served the following document(s):

LETTER TO RYAN MELLINO DATED
AUGUST 26, 2024 RESPONDING TO HIS
LETTER OF AUGUST 23, 2024

on all persons named on the attached Service List, by the method of service indicated, as follows:

If U.S. MAIL is indicated, by placing on this date, true copies in sealed envelopes, addressed to
each person indicated, in this office’s facility for collection of outgoing items to be sent by mail,
pursuant to Code of Civil Procedure Section 1013. I am familiar with this office’s practice of
collecting and processing documents placed for mailing by U.S. Mail. Under that practice,
outgoing items are deposited, in the ordinary course of business, with the U.S. Postal Service on
that same day, with postage fully prepaid, in the city and county of San Francisco, California.

If OVERNIGHT SERVICE is indicated, by placing on this date, true copies in sealed
envelopes, addressed to each person indicated, in this office’s facility for collection of outgoing
items for overnight delivery, pursuant to Code of Civil Procedure Section 1013. I am familiar
with this office’s practice of collecting and processing documents placed for overnight delivery.
Under that practice, outgoing items are deposited, in the ordinary course of business, with an
authorized courier or a facility regularly maintained by one of the following overnight services in
the city and county of San Francisco, California: Express Mail, UPS, Federal Express, or Golden
State overnight service, with an active account number shown for payment.

If FAX SERVICE is indicated, by facsimile transmission this date to fax number stated for the
person(s) so marked.

If PERSONAL SERVICE is indicated, by hand delivery this date.

If INTRA-AGENCY MALIL is indicated, by placing this date in a place designated for collection
for delivery by Department of Insurance intra-agency mail.

If EMAIL is indicated, by electronic mail transmission this date to the email address(es) listed.

Executed this date at San Francisco, California. I declare under penalty of perjury under the laws
of the State of California that the above is true and correct.

Cecilee Pactoa

Cecilia Padua

#1468259.1 IRH-SFG-160-04
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In the Matter of the Rate Application of

State Farm General Insurance Company, Applicant.
CDI File No. PA-2024-00012

(RRB FILE No. HO-24-1271)

Name/Address

Harvey Rosenfield, Esq.

Pamela Pressley, Esq.

Benjamin Powell, Esq.

Ryan Mellino, Esq.

Attorney(s) for Intervenor
CONSUMER WATCHDOG
6330 San Vicente Blvd., Suite 250
Los Angeles, CA 90048
harvey@consumerwatchdog.org
pam@consumerwatchdog.org
ben@consumerwatchdog.org
ryan@consumerwatchdog.or

Vanessa O. Wells, Esq.

Victoria C. Brown, Esq.
Attorney(s) for Applicant

HOGAN LOVELLS US LLP

855 Main Street, Suite 200
Redwood Ciy, CA 94063
Vanessa.Wells@hoganlovells.com
Victoria.Brown@hoganlovells.com

NON PARTIES

Kenneth Allen

Deputy Commissioner

Rate Regulation Branch
CALIFORNIA DEPARTMENT OF
INSURANCE

300 South Spring Street, 14" Floor
Los Angeles, CA 90013
ken.allen@insurance.ca.gov

Jon Phenix, Esq.

Public Advisor & Staff Counsel 111
Office of the Special Counsel
CALIFORNIA DEPARTMENT OF
INSURANCE

300 Capitol Mall, 17 Floor
Sacramento, CA 95814
Jon.phenix(@insurance.ca.gov

#1468259.1

Phone/Fax Numbers

Tel: (310) 392-0522
Fax: (310) 392-8874

Tel: (650) 463-4000
Fax: (650) 463-4199

Tel: (213) 346-6783
Fax: (213)897-9051

Tel: (916) 492-3705
Fax: (510) 238-7830

Method of Service

Via EMAIL

Via EMAIL

Via EMAIL

Via EMAIL
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