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)
CASE MANAGEMENT ORDER

This Case Management Order issues to supplement the previous noticing, confirm the
calendar, and further address the schedule, procedures and other important aspects of the
proceedings now set to occur in this matter.

I. Calendar

The date and time currently set for the substantive evidentiary proceedings to begin in
this case is calendared as follows:

Tuesday, April 8, 2025, at 10:00 a.m.
The parties are to be prepared to continue cach consecutive weekday thereafter until the

taking of evidence is completed.



Further proceedings in this matter are being conducted in-person before
Administrative Law Judge Karl-Fredric J. Seligman at the Administrative Hearing
Bureau’s courtroom, located at 1901 Harrison St, on the 3 Floor, in Qakland,
California.! Important additional deadlines? in this case are set as follows:

Monday, April 7, 2025: Exhibits
Witness and Exhibit List(s)

Tuesday, April 8, 2025: Objections (Intervenor)

Continuously: Supplemental Exhibits’
Supplemental Witness and Exhibit List(s)

Leave to modify the deadlines set forth above must be advanced in a filed request or
addressed on the record.* Although not required, the parties are encouraged to confer on
making a suggested schedule for taking witnesses, which may also be optionally filed.>

The calendar and all previous orders not modified herein are confirmed.

IL. Preparation.

Each party is independenily responsible for preparing their case, conferring with the
other parties and following the instructions in the ALJ’s orders.

Further to accomplishing the efficiency goal of an administrative trial, cooperation
among the parties is generally expected throughout the proceedings with respect to

exchange of documents that are readily available and not reasonably subject to dispute

1 Absent obtaining leave to do otherwise, the parties and their witnesses are expected to appear before
AHB in-person at this location.

2 Dates represent final opportunity to perform or comply.

% Upon commencing trial, previously unidentified exhibits may also be introduced in the traditional manner
in connection with testimony or offered to the bench. This option is not to be employed as a strategy to
surprise another party.

4 The parties are always encouraged to work cooperatively to reach amenable resolutions, but stipulations
that revise the calendar should be filed together with a request for a confirming order thereon.

* A schedule can aid hearing efficiency and should account for a morning and afternoon break, together
with the need for a noon lunch hour; the parties may propose the taking of a witness out of traditional order
but should avoid devising a schedule that may result in a confused written record.
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without resorting to formal discovery mechanisms or imposition of a requirement to
make initial disclosures.

If disputes arise, including by way of a request for use of a discovery tool, the ALJ
will scrutinize the circumstances surrounding the disagreement to validate that the parties
have employed good faith efforts and not run afoul of fair play.

Each party is also encouraged to carefully consider whether to seek issuance of a
subpoena to formally require witness attendance or document production (where not
acquired by use of another discovery tool).® Not doing so may result in precluding the
presentation of evidence where a witness does not voluntarily cooperate as anticipated.
Advance any request(s) for subpoenas as early as possible. Subpoenas for documents
must often comply with timelines. The process for requesting subpoenas may be initiated
by contacting the following AHB staff:

Florinda Cristobal, 415-538-4172, florinda.cristobal@insurance.ca.gov
Camille Johnson, 415-538-4243, camille.johnson@insurance.ca.gov

Hl. Law

The law is disputed in this case. Accordingly, the parties should include
comprehensive arguments and evidence consistent with their respective position(s). Each
party is responsible for performing their own research.

IV. Procedure

In any preliminary matter that becomes disputed, the parties are expected to confer in-
person, by telephone, or via videoconference, in an effort to resolve the controversy.

Stipulations based upon one or more agreement forthcoming from that process may be

% Absent advance leave to do otherwise, each witness complying with a subpoena to appear must do so in-
person no later than when the requesting party so directs, and any witness that is voluntarily produced on
behalf of a party must appear in-person no later than when called to testify
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filed with a request that the ALJ enter an order to confirm it. In the event that conferring
is unsuccessful, law and motion practice may be initiated by filing and serving a written
request for relief.

The evidentiary hearing will be conducted in English, is open to public observation
and an official record will be made. The “record” is a word-for-word transcript prepared
by a certified court reporter that contains, verbatim, everything that is said during the
hearing. This is sometimes referred to by the ALJ, attorneys or litigants as “the record” or
“on the record.”

After opening introductions, the ALJ will briefly review the hearing procedures to be
followed, in an effort that all parties understand what to expect and how to proceed. The
parties will then have an opportunity to ask clarifying questions or make additional
suggestions. The ALJ will then review all lodged exhibits and resolve any initial motions,
objections or procedural disputes not already addressed, making determinations that
become part of the evidentiary record.

Following an opportunity to make an opening statement, each party will have the
right to present evidence in support of its position and rebut evidence presented by the
other party. Applicant will present evidence in support of its case first. The other parties
will follow.

Each party is independently responsible for presenting evidence that will support its
position regarding each issue to be decided. There must be enough relevant evidence
offered to ensure a complete record upon which a decision can be made. Evidence is that
which is offered to prove the existence or nonexistence of a fact and may include oral

testimony from a witness and exhibits, such as writings, photographs, material objects, or



other things. In most cases, the appropriate level of proof to use “preponderance of the
evidence,” but some matters or questions may require a different type of assessment.

Each witness that is called during the administrative trial will typically take a seat at
the witness stand in the courtroom to offer their personal testimonial evidence by
examination. A request for leave fo take testimony remotely may be sought, but when not
based on a disability accommodation, it should be a rare exception made only when truly
necessary or appropriate.” It is largely expected that key witnesses providing substantial
or disputed testimony always appear in person.® Remote testimony that is permitted is
generally taken in real time by telephone, and the allowance of remote testimony will be
limited and not conflate the case into a virtual hearing.”

After a witness offers testimony for the party that called that witness to testify, the
other party or parties have the right to cross-examine. In an administrative trial, the
application of trial evidentiary rules is more relaxed than in traditional court proceedings,
and the ALJ promotes development of a complete record, so a witness for the opposing

party may sometimes be asked questions on matters relevant to the issues in dispute but

7 A request seeking to allow any witness to offer testimony remotely should be sought in advance
whenever possible and candidly address both the reasons for and against granting leave to do so. This
includes the witness’s location and travel requirements to appear in the courtroom, available options, and
the degree of disruption or delay caused thereby, the importance of the subject testimony, the number and
length of documents the witness needs to address during testimony, the expected duration of testimony, and
any other compelling considerations. Additionally, the agreement or opposition to the request by other
parties in the case should be included along with an evaluation as to whether allowing the remote testimony
will position the evidentiary record to disproportionately rely on such evidence or predominantly
favor/disfavor one party.

8 Short, uncontested testimony is typically better suited for being taken remotely. However, this is not to
equate to mean that a mere showing of inconvenience suffices as justification for granting leave to testify
remotely. The ALJ may require an explanation as to why such festimonial evidence cannot instead be the
subject of a factual stipulation.

# The ALJ must exercise discretion in a consistent manner that promotes and maintains proceedings that are
fair in reality and in the perception of the parties and the public. This requires considering each request
individually, taking into account the specific nature, scope, and duration of the relevant hearing. The ALJ
will consider input from all parties but will make independent decisions, neither deferring to an agreement
of the parties nor to a lack of an objection.
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outside of the topic(s) covered in their direct examination. The ALJ may also ask
questions.

Once each party concludes their presentation of evidence, or “case-in-chief,” the
Appellant has an opportunity for rebuttal to the defense(s) or opposing contentions. This
allows the taking of additional evidence in response to what the other parties presented.
Similarly, once the Appellant finishes a rebuttal, the other parties may offer evidence as
part of sur-rebuttal. This cycle may continue until each party rests or the ALJ determines
that the record is sufficiently complete.

Upon the end of the presentation of evidence, each side may be given the option of
making a closing statement. At that time, the ALJ will also discuss whether post hearing
briefs will be entertained. Finally, the ALJ will close the hearing by announcing on the
record that the adversarial phase of evidentiary production in the case has concluded.

V. Briefs

A "trial brief" or "hearing brief" is a written summary or statement submitted by a
party that explains to an ALJ that party's position on particular issues that will be part of
the evidentiary hearing. A trial brief will be accepted for filing if a party desires to
prepare one, provided the party doing so notifies the other parties of their intention to do
so in advance.

The matter of post hearing briefs will be discussed at the conclusion of the
presentation of evidence and rendering of closing arguments (if any) at the hearing.

VL. Evidence

Witnesses
Witness testimony is given under oath or affirmation, and the admissibility of witness

testimony is guided by law, including California Code of Regulations, title 10, section



2509.62. Hearing preparation includes each party identifying their own witness(es) and
notifying them of the time and date of the evidentiary hearing (administrative trial). The
party calling any witness should also be prepared to ask their witness(es) questions.
Asking a witness to testify in the narrative is generally inappropriate and inefficient. It is
often not allowed.

The parties should endeavor to meet and confer on the issue of excluding witnesses
from the hearing and otherwise be prepared to discuss the issue with the ALJ upon
commencement.

An aftorney representing a party in the case may not be able to offer evidentiary
testimony and should the need or desire to do so arise, the ALJ must be immediately
advised.

Exhibits

In order to eliminate surprise and make the hearing more efficient, all known and
identified documentary evidence should be lodged with AHB and served on all other
parties prior to the evidentiary hearing. Each party must therefore endeavor to locate any
documents in advance that it wishes to use as exhibits, such as writings and photographs.
Exhibits must be legible and, if possible, reduced to 8 % inches wide by 11 inches long.
Any digitally stored evidence that can be reduced to a printed form, such as an electronic
mail (e-mail) or a picture stored on the Internet or in a phone, must be made available in a
physical form.

Each document should be marked as a separate exhibit unless it is an attachment to
another document that is offered as evidence. Wherever possible, exhibits shall be

organized chronologically. Each page of each exhibit should also be numbered on the



lower right corner. Each party should use a unique exhibit marking convention as the
parties among them agree.

File exhibits in advance whenever possible. Upon the parties reviewing one another’s
exhibits, it is not uncommon to identify the need to supplement their initial exhibits for
rebuttal purposes or otherwise. Accordingly, file supplemental exhibits in advance
whenever possible.

The sponsoring party of each exhibit should bring the original of each document
offered as an exhibit to the evidentiary hearing, if available. Each party must also bring at
least one 3-ring binder containing a copy of all their proffered exhibits, separating each
exhibit with a right-side tab with the corresponding number or letter for use by witnesses
during testimony or be prepared to display it electronically from a laptop computer. For
any exhibit(s) not filed in advance, five unmarked copies must be brought to the
evidentiary hearing. Generally, exhibits introduced at the hearing that were available but
not previously filed may only be used for questioning a witness or other proper use by a
witness. A party first infroducing an exhibit at the hearing will be expected to explain the
reason(s) for doing so/not lodging and serving it in advance.

Absent an order otherwise, all exhibits will become part of the public record of this
case, and therefore, will be available to public inspection. In order to protect privacy
rights, the parties shall review all exhibits and shall remove private information protected
by statute, or information of a private nature that is not relevant to the dispute (e.g., home
phone numbers, account numbers etc.).

Exhibit lists help track exhibits and create a record that can be more easily reviewed.

Each party must create a numbered Exhibit List identifying the exhibits that it plans to



offer into evidence. Accordingly, each party must shall indicate the following
information on their respective Exhibit List:

1) the number of the exhibit;

2) the party introducing the document; and

3) a brief description of the document that is sufficient to identify it.

The parties shall file Exhibit Lists along with additional exhibits that they are lodging,
and in the same manner, by Monday, April 7, 2025. An Amended Exhibit list accounting
for any supplemental/rebuttal exhibits must be filed or offered at the bench as
supplements, additions, or other changes become known.

Witness Lists

By Monday, April 7, 2025, each party shall file and serve, in the same manner as for
their Exhibits and Exhibit List, a Witness List identifying the persons that it intends to
call to testify at the evidentiary hearing.'® The Witness List shall provide the following
information for each witness:

1. the witness’s name and title;
2. adescription of the general area of testimony; and
3. atime estimate for testimony.

Any Supplemental/Amended Witness List shall be filed and served as they become
known.

If a party proposes to present expert testimony, the party so doing shall designate the
corresponding witness as an expert on their Witness List. Moreover, the Witness List

shall be accompanied by a declaration describing the expert testimony to be offered, the

19 Inclusive of declarants.



reasons for it, and a full statement (including appropriate curriculum vitae) establishing

the expert’s qualifications.

Objections & Trial Motions

Objection(s), motion(s) in limine, “first morning” type motions or other trial motions
may be raised orally at the outset of the evidentiary hearing on Tuesday, April 4, 2025.
However, where the nature of the issue(s) are particularly complex or controversial, the
moving party is encouraged to file a written motion or notice of motion to be heard
orally.

Rulings may be rendered from the bench during the hearing or in writing. Sometimes,
a matter may also be taken under submission.

VL.  Decision

A copy of the transcript of the hearing may be obtained from the court reporter after

the hearing at each party’s own expense. Following the receipt of the transcript and the

filing of briefs, if any, the ALJ will prepare a decision.

IT IS SO ORDERED.

Dated: April 4, 2025

~ )
FREDRIC . SELIGMAN

dministrative’Law Judge
Administrative Hearing Bureau
California Department of Insurance
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DECLARATION OF SERVICE BY EMAIL

Case Name/No.: In the Matter of the Rate Application of:
STATE FARM GENERAL INSURANCE COMPANY
FILE NO. PA-2024-00011, PA-2024-00012 AND PA-2024-00013

I, FLORINDA CRISTOBAL, declare that:

I am employed in the County of Alameda, California. I am over the age of 18
years and not a party to this action. My business address is State of California, Department of
Insurance, Administrative Hearing Bureau, 1901 Harrison Street, 3™ Floor, Oakland, California,
94612.

I am readily familiar with the business practices of the Oakland Office of the
California Department of Insurance for collection and processing of correspondence for mailing with
the United States Postal Service. Said ordinary business practice is that correspondence is deposited
with the United States Postal Service that same day in Oakland, California.

On April 4, 2025 following ordinary business practices, I caused a true and correct
copy of the following document(s):
CASE MANAGEMENT ORDER
to be placed for collection and mailing at the office of the California Department of

Insurance at 1901 Harrison Street, 3rd Floor, Oakland, California, with proper postage
prepaid, in a sealed envelope(s) addressed as follows:

(SEE ATTACHED PARTY SERVICE LIST)

|:| In addition, on . I also faxed a copy of said document to all parties where
indicated to the fax number which is printed under each address on this Declaration.

I declare under penalty of perjury that the foregoing is true and correct, and that this
declaration was executed at Oakland, California, on April 4, 2025.

April 4, 2025 ( \ m

DATE F. CRISTOBAL




PARTY SERVICE LIST
FILE NO. PA-2024-00011, PA-2024-00012 AND PA-2024-00013

Vanessa Wells Attorney(s) for
Victoria Brown Applicant
Kristel Gelera

Cathy Perry

Attorneys for Applicant

HOGAN LOVELLS US LLP

855 Main Street, Suite 200

Redwood City, CA 94063

Tel: (650) 463-4000

Fax: (650) 463-4199

Vanessa.wells@hoganlovells.com

Victoria.brown@hoganloverlls.com

Kristel.gelera@hoganlovells.com

Cathy.perry@hoganlovells.com (via email)
Katherine Wellington Attorney(s) for
HOGAN LOVELLS US LLP Applicant

125 High Street, Suite 2010
Boston, MA 02110

Tel: (617) 371-1000

Fax: (617) 371-1037

Katherine.Wellington@hoganlovells.com (via email)
Jordan D. Teti Attorney(s) for
HOGAN LOVELLS US LLP Applicant

1999 Avenue of the Stars, Suite 1400

Los Angeles, CA 90067

Tel: (310) 785-4600

Fax: (310) 785-4601

Jordan.Teti@hoganlovells.com (via email)
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Nikki S. McKennedy (SBN 184269)
Jennifer McCune (SBN 160089)
Daniel Wade (SBN 296958)
Duncan Montgomery (SBN 176138)

CALIFORNIA DEPARTMENT OF INSURANCE

1901 Harrison Street, Sixth Floor
Oakland, CA 94612

Tel: (415) 538-4162

Fax: (510) 238-7829
nikki.mckennedy@jinsurance.ca.gov
jennifer.mccune(@insurance.ca.gov
daniel.wade@insurance.ca.gov
duncan.montgomery(@insurance.ca.gov

Harvey Rosenfield

Pamela Pressley

William Pletcher

Ryan Mellino

Benjamin Powell
CONSUMER WATCHDOG
6330 San Vicente Blvd., Suite 250
Los Angeles, CA 90048

Tel: (310) 392-0522

Fax: (310) 392-8874
harvey@consumerwatchdog.org
pam@consumerwatchdog.org
will@consumerwatchdog.org
ryan@consumerwatchdog.org
ben@consumerwatchdog.org

The Honorable California Insurance
Commissioner Ricardo Lara
CALIFORNIA DEPARTMENT OF
INSURANCE

300 Capitol Mall, 16th Floor
Sacramento, CA 95814

Tel: (916) 492-3500

Fax: (916) 445-5280
CommissionerLara@insurance.ca.gov

Attorney(s) for
the Department of
Insurance

(via email)

Attorney(s) for
Intervenor

(via email)

Office of the
Commissioner

(via email)
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Michael Martinez

Chief Deputy Commissioner
CALIFORNIA DEPARTMENT OF
INSURANCE

300 Capitol Mall, 17th Floor
Sacramento, CA 95814

Tel: (916) 492-3573
Michael.Martinez(@insurance.ca.gov

Lucy F. Wang, Deputy Commissioner &
Special Counsel to the Commissioner
CALIFORNIA DEPARTMENT OF
INSURANCE

1901 Harrison Street, 6th Floor
Oakland, CA 94612

Tel: (415) 538-4377
Lucy.Wang@jinsurance.ca.gov

Teresa Campbell, Deputy Commissioner
& General Counsel
Heather Hoesterey
Assistant General Counsel
CALIFORNIA DEPARTMENT OF
INSURANCE
1901 Harrison Street, 6th Floor
Oakland, CA 94612
Tel: (415) 538-4126

(415) 538-4176
Fax: (510) 238-7829
Teresa.Campbell@insurance.ca.gov
Heather.Hoesterey(@insurance.ca.gov

Kenneth Allen

Deputy Commissioner
CALIFORNIA DEPARTMENT OF
INSURANCE

300 South Spring Street, 14th Floor
Los Angeles, CA 90013

Tel: (213) 346-6783

Fax: (213) 897-9051
Ken.allen@jinsurance.ca.gov

Office of the
Commissioner

(via email)

Office of the
Special Counsel

(via email)

Legal Division

(via email)

Rate Regulation
Branch

(via email)
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NON-PARTY

Margaret W. Hosel

Attorney and Public Advisor
CALIFORNIA DEPARTMENT OF
INSURANCE

1901 Harrison Street, 6th Floor
Oakland, CA 94612

Tel: (415) 538-4383

Fax: (510) 238-7830
Margaret.Hosel@insurance.ca.gov

Office of the
Public Advisor

(via email)
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