
 
 

RICARDO LARA 
CALIFORNIA INSURANCE COMMISSIONER 

 

#1480567  
CALIFORNIA DEPARTMENT OF INSURANCE 

PROTECT • PREVENT • PRESERVE 
1901 Harrison St., 6th Floor 

Oakland, CA  94612 
Tel: 415-538-4162 

Nikki.McKennedy@insurance.ca.gov 

November 12, 2024 
 
VIA ELECTRONIC MAIL 
 
The Honorable California Insurance Commissioner Ricardo Lara 
California Department of Insurance 
300 Capitol Mall, 16th Floor 
Sacramento, CA  95814 
 
 
SUBJECT: Request for Reconsideration of Decision Awarding Compensation in the 

Matter of the Request for Compensation by Intervenor Consumer 
Watchdog in Case No. RFC-2024-006 (PA-2023-00022), issued October 18, 
2024 

 
To the Honorable Ricardo Lara, Insurance Commissioner of the State of California: 
 
This letter follows our prior letter to you dated November 4, 2024, regarding a series of six decisions 
issued by your Administrative Hearing Bureau (AHB) on October 18, 2024.1 On behalf of your staff in the 
Rate Enforcement Bureau (REB) of the California Department of Insurance (Department or CDI), we write 
now to respectfully bring your attention to, and if appropriate request reconsideration of2, a seventh 
Decision Awarding Compensation issued by AHB on October 18, 2024, in the above matter (Seventh 
Decision). 
 
Unlike the concerns we expressed regarding the first six Decisions Awarding Compensation in our 
November 4 letter, REB does not believe that the Seventh Decision contains improper advisory opinions, 
directives that conflict with your previously published regulatory guidance, and/or other erroneous 
interpretations of law. However, because of the numerous improprieties contained in the first six 
Decisions, REB is concerned that this Seventh Decision may have been similarly issued without your full 
permission. As previously stated, REB understands that you delegated to AHB the authority to draft 
preliminary decisions regarding intervenors’ requests for compensation pursuant to Proposition 103. (Ins. 
Code, §§ 7, 21.5; see also, Gov. Code, §§ 11415.50 & 18572.) REB wishes to bring the Seventh Decision 
to your attention to the extent that AHB may have exceeded its delegated authority by issuing it as a final 
decision in your name but without your prior review and approval. 
 
Based upon all of the foregoing, therefore, REB respectfully requests your attention to, and if appropriate 
reconsideration of, the Seventh Decision, a true and correct copy of which is attached here.  
 
 
 

                                                 
1 Our prior letter addressed six Decisions Awarding Compensation in the Matters of the Requests for 
Compensation by Intervenor Consumer Watchdog in Case Nos. RFC‐2024‐002, RFC‐2023‐015, RFC‐2024‐003, RFC‐
2024‐004, RFC‐2024‐005, and RFC‐2024‐001, that AHB issued on October 18, 2024. 
2 You are authorized to order reconsideration pursuant to sections 2659.1‐2659.4 and 2662.7(b) of Title 10 of the 
California Code of Regulations as well as Government Code section 11521. All references to regulations in this 
letter are to regulations located in Title 10 of the California Code of Regulations. 
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Very truly yours, 
 
 
 
Nikki McKennedy 
 
cc:   Lucy Wang, Deputy Commissioner, Special Counsel to the Commissioner 

Teresa Campbell, Deputy Commissioner, General Counsel 
Heather Hoesterey, Assistant General Counsel of the Legal Division 
Kristin Rosi, Chief Administrative Law Judge, Administrative Hearing Bureau 
Margaret Hosel, Public Advisor 
All parties listed on attached Proof of Service 
 

 
 
 
 
 



































PROOF OF SERVICE 
 

Case Name/Number: In the Matter of the Request for Compensation of 
 CONSUMER WATCHDOG 
                                    File No. RFC-2024-06 
 
I, Camille E. Johnson, declare that: 
 
I am employed by the California Department of Insurance, Administrative Hearing Bureau, in the City 
of Oakland and County of Alameda. I am over the age of eighteen (18) years and not a party to this 
action. My business address is 1901 Harrison Street, 3rd Floor, Oakland, CA  94612. 
 
I am readily familiar with the business practices of the California Department of Insurance for 
collecting and processing correspondence for mailing, electronic filing and electronic mail. On  
February 12, 2024, I served ORDER AWARDING COMPENSATION regarding the Matter of the 
Request for Compensation of CONSUMER WATCHDOG. 
 
 X  (By U.S. Mail) on those identified parties in said action, by placing on this date, true copies 

in sealed envelopes, addressed to each person indicated, in this office’s facility for 
collection of outgoing items to be sent by mail, pursuant to Code of Civil Procedure Section 
1013. 

 
   (By Intra-Agency Mail) on those identified parties in said action, by placing this 

correspondence in a place designated for collection for delivery by Department of Insurance 
intra-agency mail. 

 
   (By facsimile transmission) on those identified parties in said action, by transmitting said 

document(s) from our office by facsimile machine Fax Number to facsimile machine 
number(s) shown below. Following the transmission, I received a “Transmission Report” 
from our fax machine indicating that the transmission had been transmitted without error. 

 
 X  (By Email) on those identified parties in said action, in accordance with Code of Civil 

Procedure §1013, by emailing true copies thereof at the address set forth below. 
 

SEE ATTACHED PARTY SERVICE LIST 
 
 
I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct and that this declaration was executed in Oakland, California, on October 18, 2024 
 
 
 
 
      C. E. JOHNSON     
 (Print Name) (Signature) 
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PARTY SERVICE LIST 
 
Name/Address    Method of Service 
Harvey Rosenfield, SBN 123082       
Pamela Pressley, SBN 180362 
Benjamin Powell, SBN 311624 
CONSUMER WATCHDOG 
6330 San Vicente Boulevard, Suite 250 
Los Angeles, CA 90048 
Tel No.: (310) 392-0522      (via Email & U. S. Mail)  
Fax No.: (310) 392-8874 
harvey@consumerwatchdog.org 
pam@consumerwatchdog.org 
ben@consumerwatchdog.org 
kaitlyn@consumerwatchdog.org      
      
 
Richard De La Mora         
Victoria McCarthy      
Alissa Vreman 
Adam Morris 
FARMERS INSURANCE EXCHANGE 
6301 Owensmouth Avenue 
Woodland Hills, CA 91367       
Tel. No.: (818) 865-0433      (via Email & U. S. Mail) 
Richard.delamora@farmersinsurance.com 
Victoria.mccarthy@farmersinsurance.com 
Alissa.vreman@farmersinsurance.com 
Adam.morris@farmersinsurance.com     
 
 
Melissa Wurster                     
Daniel Wade 
Rate Enforcement Bureau  
Legal Division, Rate Enforcement Bureau   
CALIFORNIA DEPARTMENT OF INSURANCE      
1901 Harrison Street, 6TH Floor 
Oakland, CA   94612       
Tel. No.: (415) 538-4111      (via Email & Intra-agency) 
Fax No.: (415) 904-5490 
Melissa.Wurster@insurance.ca.gov 
Daniel.Wade@insurance.ca.gov 
Tina.Warren@insurance.ca.gov      
 
 

mailto:harvey@consumerwatchdog.org
mailto:pam@consumerwatchdog.org
mailto:ben@consumerwatchdog.org
mailto:kaitlyn@consumerwatchdog.org
mailto:Richard.delamora@farmersinsurance.com
mailto:Victoria.mccarthy@farmersinsurance.com
mailto:Alissa.vreman@farmersinsurance.com
mailto:Adam.morris@farmersinsurance.com
mailto:Melissa.Wurster@insurance.ca.gov
mailto:Daniel.Wade@insurance.ca.gov
mailto:Tina.Warren@insurance.ca.gov
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NON-PARTY 

 
Jon Phenix            
Public Advisor 
Tina Warren  
Office of the Public Advisor     
CALIFORNIA DEPARTMENT OF INSURANCE 
300 Capitol Mall, 17th Floor 
Sacramento, CA 95814 
Tel No.: (916) 492-3705      (via Email) 
Fax No.: (510) 238-7830 
John.Phenix@insurance.ca.gov 
      
      
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:John.Phenix@insurance.ca.gov
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PROOF OF SERVICE 
In the Matter of the  

REQUEST FOR COMPENSATION OF CONSUMER WATCHDOG, INTERVENOR. 
AHB File No. RFC-2024-006  

(CDI File No. PA-2023-00022)  
 
 

 
I am over the age of eighteen years and am not a party to the within action. I am an 

employee of the Department of Insurance, State of California, employed at 1901 Harrison Street, 
4th Floor, Oakland, CA 94612. On November 12, 2024, I served the following document(s): 

LETTER TO THE HONORABLE CALIFORNIA INSURANCE 
COMMISSIONER RICARDO LARA DATED NOVEMBER 12, 2024 

REGARDING REQUEST FOR RECONSIDERATION OF DECISION 
AWARDING COMPENSATION IN THE MATTER OF THE REQUEST 

FOR COMPENSATION BY INTERVENOR CONSUMER WATCHDOG IN 
CASE NO. AHB RFC-2024-006 (PA-2023-00022) 

ISSUED OCTOBER 18, 2024 
 

   
on all persons named on the attached Service List, by the method of service indicated, as follows: 

If U.S. MAIL is indicated, by placing on this date, true copies in sealed envelopes, addressed to 
each person indicated, in this office’s facility for collection of outgoing items to be sent by mail, 
pursuant to Code of Civil Procedure Section 1013. I am familiar with this office’s practice of 
collecting and processing documents placed for mailing by U.S. Mail.  Under that practice, 
outgoing items are deposited, in the ordinary course of business, with the U.S. Postal Service on 
that same day, with postage fully prepaid, in the city and county of San Francisco, California. 

If OVERNIGHT SERVICE is indicated, by placing on this date, true copies in sealed 
envelopes, addressed to each person indicated, in this office’s facility for collection of outgoing 
items for overnight delivery, pursuant to Code of Civil Procedure Section 1013.  I am familiar 
with this office’s practice of collecting and proessing documents placed for overnight delivery.  
Under that practice, outgoing items are deposited, in the ordinary course of business, with an 
authorized courier or a facility regularly maintained by one of the following overnight services in 
the city and county of San Francisco, California: Express Mail, UPS, Federal Express, or Golden 
State overnight service, with an active account number shown for payment.   

If FAX SERVICE is indicated, by facsimile transmission this date to fax number stated for the 
person(s) so marked. 

If PERSONAL SERVICE is indicated, by hand delivery this date. 

If INTRA-AGENCY MAIL is indicated, by placing this date in a place designated for collection 
for delivery by Department of Insurance intra-agency mail. 

If EMAIL is indicated, by electronic mail transmission this date to the email address(es) listed. 

Executed this date at San Francisco, California. I declare under penalty of perjury under the laws 
of the State of California that the above is true and correct. 

 

_________________ 
                  Cecilia Padua 
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SERVICE LIST 
In the Matter of the  

REQUEST FOR COMPENSATION OF CONSUMER WATCHDOG, INTERVENOR. 
AHB File No. RFC-2024-006  

(CDI File No. PA-2023-00022) 
 

 
 
 
Name/Address Phone/Fax Numbers Method of Service 

The Honorable California Insurance 
Commissioner Ricardo Lara 
Office of the Commissioner 
CALIFORNIA DEPARTMET OF 
INSURANCE 
300 Capitol Mall, 16th Floor 
Sacramento, CA 95814 
CommissionerLara@insurance.ca.gov 
 

Tel: (916) 492-3500 
Fax: (916) 445-5280 
 

Via EMAIL 

Lucy Wang, Deputy Commissioner 
Special Counsel to the Commissioner 
Office of the Special Counsel 
CALIFORNIA DEPARTMENT OF 
INSURANCE 
300 Capitol Mall, 16th Floor 
Sacramento, CA 95814 
Lucy.Wang@insurance.ca.gov 
 

Tel: (415) 538-4377 
 

Via EMAIL 

Teresa Campbell, Deputy Commissioner 
General Counsel 
Heather Hoesterey 
Assistant General Counsel 
Legal Division 
CALIFORNIA DEPARTMENT OF 
INSURANCE 
1901 Harrison Street, 6th Floor 
Oakland, CA 94612 
Teresa.Campbell@insurance.ca.gov 
Heather.Hoesterey@insurance.ca.gov 
 

Tel: (415) 538-4126 
       (415) 538-4176 
Fax: (510) 238-7829 

Via EMAIL 

Kristin Rosi 
Chief Administrative Las Judge 
Administrative Hearing Bureau 
CALIFORNIA DEPARTMENT OF 
INSURANCE 
1901 Harrison Street, 3rd Floor 
Oakland, CA 94612 
Florinda.Cristobal@insurance.ca.gov 
Camille.Johnson@insurance.ca.gov 
 

Tel: (415) 538-4127 
        (415) 538-4243 
Fax: (510) 238-7828 

Via EMAIL 

mailto:CommissionerLara@insurance.ca.gov
mailto:Lucy.Wang@insurance.ca.gov
mailto:Teresa.Campbell@insurance.ca.gov
mailto:Heather.Hoesterey@insurance.ca.gov
mailto:Florinda.Cristobal@insurance.ca.gov
mailto:Camille.Johnson@insurance.ca.gov
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Margaret W. Hosel 
Attorney and Public Advisor 
Office of the Public Advisor 
CALIFORNIA DEPARTMENT OF 
INSURANCE 
1901 Harrison Street, 6th Floor 
Oakland, CA 94612 
Margaret.Hosel@insurance.ca.gov 
 

Tel:  (415) 538-4383 
Fax: (510) 238-7830 

Via EMAIL 

Richard De La Mora 
Head of Personal Lines 
Specialty Lines & Strategy 
Adam Morris 
Office of the General Counsel 
Attorneys for Applicants 
Victoria McCarthy 
Head of Regulatory Strategy & Analytics 
Alissa Vreman 
Senior State Manager 
Personal Lines Product 
Ryan Chou, CPCU 
Product Manager (California Auto) 
Personal Lines State Management 
FARMERS INSURANCE GROUP 
6301 Owensmouth Avenue 
Woodland Hills, CA 91367 
Richard.delamora@farmersinsurance.com 
Adam.morris@farmersinsurance.com 
Victoria.mccarthy@farmersinsurance.com 
Alias.vreman@farmersinsurance.com 
Ryan.chou@farmersinsurance.com 
 

Tel: (818) 965-0708 
  

Via EMAIL 

Harvey Rosenfield 
Pamela Pressley 
Ryan Mellino 
Benjamin Powell 
Attorney(s) for Intervenor 
CONSUMER WATCHDOG 
6330 San Vicente Blvd., Suite 250 
Los Angeles, CA  90048 
harvey@consumerwatchdog.org 
pam@consumerwatchdog.org 
ryan@consumerwatchdog.org 
ben@consumerwatchdog.org 
 
 
 

Tel: (310) 392-0522 
Fax: (310) 392-8874 
 

Via EMAIL 

 

mailto:Margaret.Hosel@insurance.ca.gov
mailto:Richard.delamora@farmersinsurance.com
mailto:Adam.morris@farmersinsurance.com
mailto:Victoria.mccarthy@farmersinsurance.com
mailto:Alias.vreman@farmersinsurance.com
mailto:Ryan.chou@farmersinsurance.com
mailto:harvey@consumerwatchdog.org
mailto:pam@consumerwatchdog.org
mailto:ryan@consumerwatchdog.org
mailto:ben@consumerwatchdog.org
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