Hierarchy for Use of COEs

California
Local Business ONLY
Does not apply to National Business
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CQE MANDATE BENEFITS ONLY

®  For members residing in California who push back on using a California BCC,
Dr, Dabbah will assist in determining whether a network exception should be
mads to allow mamber to go out of state to an Anthem CME or BDCT network
facility. BlueCard facilities outside of California which are not COE may not be
uged if there is 2 COE mandate in a member benefit. In these cases, members
mey only use Anthern CME or BDCT network facilities if they have a COE
mandate.

[N g/

CONFIDENTIAL BCC 013077



