
 

 

 
March 16, 2017 
 
Daniel Goodell, Esq. 
  Assistant Chief Counsel 
Nikki McKennedy, Esq. 
  Attorney IV 
Emily Gallagher, Esq. 
  Staff Attorney 
Rate Enforcement Bureau 
California Department of Insurance 
45 Fremont Street, 21st Floor 
San Francisco, CA 94105 
 
Via Email 
 
RE: In the Matter of the Rate Applications of Farmers Insurance Exchange, Fire Insurance 
Exchange, and Mid-Century Insurance Company, File No. PA-2016-00008 
 
Dear Counsel: 
 
Over the course of several months, Consumer Watchdog has raised serious concerns over 
specific problems with the Farmers Insurance Exchange, Fire Insurance Exchange, and Mid-
Century Insurance Company (“Farmers”) rate applications, as well as the procedures followed by 
the Department of Insurance. These concerns are discussed extensively in Consumer Watchdog’s 
three letters dated November 11, 2016, February 10, 2017, and March 3, 2017.  
 
To very briefly reiterate these concerns: 
 

�   Proposition 103 requires that an insurance company file a complete rate application. (Ins. 
Code § 1861.05(b).) However, Farmers intentionally filed an incomplete rate application 
that did not include the required data for institutional advertising expenditures. While 
Farmers belatedly filed this information with the Department, this does not remedy the 
fact that the application was incomplete when filed and incomplete during the public’s 
45-day period to review and challenge the application. (See Ins. Code § 1861.05(c).) This 
defect can only be cured by re-noticing a compliant application. 
 

�   Proposition 103 requires that information filed in a rate application be disclosed to the 
public. (Ins. Code § 1861.07.) The required institutional advertising data was never made 
available to the public. The Department’s failure to comply with the provisions of 
Proposition 103 severely undermines the public’s ability to monitor and challenge 
insurance companies’ applications to change their rates. This defect can only be cured by 
publicly disclosing the information and re-noticing a compliant application. 
 






