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November 20, 2015

Mayor Eric Garcetti
Los Angeles City Hall
200 N. Spring Street
Los Angeles, CA 90012

Mike Feuer

Los Angeles City Attorney

James K. Hahn City Hall East, Suite 800
Los Angeles, CA 900

Mayor Garcetti and City Attorney Feuer,

We are disappointed you did not respond to our invitation to meet with overcharged
ratepayers and Consumer Watchdog to explain the City’s third proposed settlement after
the first two were rejected.

While this proposal does take into consideration some of the issues we raised previously,
significant flaws remain that unfairly disadvantage ratepayers who have done nothing
wrong but trust DWP.

Ratepayers who have received large bills and entered into installment plans are expecting
credits or refunds to their accounts. Many have been threatened with disconnection if they
didn’t pay, and that practice goes on today at DWP for those who have not entered into
payment plans. Nonetheless, under the proposed settlement DWP does not have to refund
or credit overcharged ratepayers until March of 2017 at the earliest, and not until 2018 or
2019 if there are appeals and objections.

As we mentioned in our last letter, DWP allegedly knows today about refunds owed
overcharged customers but has not credited any accounts or sent out any checks. Instead,
it’s continued collecting installment payments from customers due refunds. Yet, under the
proposed settlement, DWP does not have to pay any ratepayers back for at least one year
and a half.

By contrast, the attorneys from Cleveland settling this case will receive $13 million in June
of 2016 under a special “quick pay” provision in the settlement, before the agreement
becomes effective, regardless of whether there are appeals or objections that delay
overcharged ratepayers guaranteed payments until 2018 or later.

In no circumstance should attorneys be paid millions before overcharged ratepayers get
their money back. It’s outrageous that the agreement would allow for the payment of $13
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million in attorneys fees 10 months before overcharged ratepayers are guaranteed to
receive their own money back under the best case scenario. This shows the priorities in
the settlement are to give maximum control to DWP, to take care of the Cleveland attorneys
who were willing to settle on the cheap after working only 87 days on case, and leave
ratepayers with no guarantees of refunds for years. A tentative timeline of the agreement’s
provisions based on the proposed settlement is attached referencing the agreement to
demonstrate this.

The fact that this settlement could be this weak and corrupted, and that you’ve turned a
blind eye, shows the continued arrogance at DWP and your offices continued deference to a
renegade Department.

DWP continues to threaten ratepayers who have received large back bills with
disconnection. The Department demands large deposits (30 to 40%) before entering into
payment plans, even for low-income customers on lifeline plans. Now DWP has given itself
until 2017 before it needs to repay those it’s overcharged, even though it knows who they
are and how much they must pay now. And, as the settlement agreement reiterates time
again, customers are only given 100% of the refund that DWP claims it thinks it should pay
back.

Neither of you seem to understand the problem is the massive power DWP wields over
customers who it can leverage with disconnection for lack of payment of bills that were
either wrong or charged years or months too late.

This settlement doesn’t forgive back bills for those charged years too late for services, even
though customers don’t have thousands of dollars extra to pay. It doesn’t address the large
deposits required of customers on payment plans. It doesn’t deal with the way DWP uses
the threat of disconnection to force customers into payment for mistakes DWP has made.
For those the settlement promises to repay 100% of the money DWP acknowledges it stole
from them it lets DWP wait until March 2017, at the earliest, to give customers their money
back.

How could such a settlement seem fair to you or any other real representative of the
public? I urge you to look closely and fix the errors or the wrath of ratepayers will rightly
fall on your offices.

As always, we are available to discuss these matters directly as the attorneys behind this
agreement seem completely incapable of representing consumers, but only seem to be

thinking of their narrow self-interest.

Sincerely,

Jamie Court



Tentative Time-line of Proposed Settlement 11/18/15

December 21* — Preliminary Approval

2016
January 21* — Last Day For Notice To Go To Class/ Claims Submitted [RLSA, p. 42 — notice
sent not later than 30 days after granting of preliminary approval]

Late April — Time To File Objections [RLSA, p. 54 — 90 days after Notice Date]

May 21* — Last Day to File Claim — OMNI BUS — [RLSA, p. 7 — 120 days after Notice Date]
For Preidentified Claims Made — 120 days after they get a letter — which is 60 days after Notice
Date]

June 21 — Fairness Hearing/ Final Approval [estimated date, not in SA]

June 29" — Attorney Lancekroner paid $13 million in fees under “quick pay” fee provision
[RLSA, p 56] - 7 days after Final Approval

August 21* — “Effective Date” Earliest Date Settlement Becomes Effective Absent Objections
Or Appeal

If Appeal or Objection, “Effective Date” will be pushed two years

Objection or Appeal stops payments of refunds, credits and claims

2017

March 2017 — Guaranteed Payment Of Pre-determined Refunds and Credits To
Ratepayers By If “Effective” Date is August 21* ( 7 Months Later)

Later (2018- 2019) if Objection or Appeal



